
TRANSFERS (PREBOOkED)
All APT clients travelling on an Exclusive Sailing or Exclusive land 
tour receive a transfer on the first and last day of the tour. This will 
be from the airport to/from either the ship or tour hotel. A transfer 
is not included, though may be purchased, should you be arriving 
or departing on days other than the first and last day of touring. 
These additional transfers are only applicable when your  
pre and/or post tour arrangements are booked through APT. 

On yOuR OWn TRAnSFeRS
If you have not arranged an APT arrival transfer, make your own way 
to the ship or hotel with the help of the information in this booklet 
and your itinerary. If you have independent travel arrangements 
prior to your APT tour and do not have an APT transfer, the Tourist 
Information office at your arrival city will be able to offer assistance 
with directions to the ship or hotel. If you transfer to the ship on 
your own, we recommend you call the ship prior to confirm the 
ships docking location (please see below for more information). 
The APT Europe Office is available in case of an emergency. 

dOckIng InFORMATIOn
As ship docking locations are subject to change at any time, it is 
imperative you visit our website; www.aptouring.com/portdetails as 
close to ship embarkation as possible, and no more than 14 days 
outside of embarkation. Here you will find the most up to date docking 
location details. Alternatively, please contact the ship directly within 
48 hours of embarkation (please see your Itinerary or Important 
Contact Information on page 38 for ship phone numbers). 

AIRPORT ARRIVAlS
If you have transfer services provided by APT, you will be welcomed 
on arrival by an AMA/APT Representative, who will inform you of 
your transfer time and location. All International passengers must 
collect their luggage, clear immigration and customs and proceed 
to the meeting area. Please refer to the below specific airport 

Arrival & Departure Information

Once you’ve checked in, your holiday begins!



directions. If you cannot locate your transfer representative, your 
itinerary will advise of a number to call.

Amsterdam – Schiphol International Airport 
Upon arrival, please make your way to the AMA/APT Welcome 
Desk located in the arrival hall. If arriving on the day of cruise 
embarkation, please look for your ship’s name. If joining one of 
our pre-touring packages or city stays, look for the APT logo. The 
AMA/APT Representative will inform you of your transfer time and 
location. Schiphol International Airport is located 40 km southwest 
of the city centre. The travelling time from the airport to the city 
centre is approximately 30 minutes.

Budapest – Ferihegy International Airport 
The AMA/APT Airport Welcome Desk is located at Terminal 2A 
outside of the customs area near the exit. As you leave the customs 
area after collecting your luggage, you will see the desk in front  
of you, located in the middle of two exits. If arriving on the day  
of cruise embarkation, please look for your ship’s name. If joining 
one of our pre-touring packages or city stays, look for the APT logo. 
The airport is 24 km southeast of the city centre and travelling time 
from the airport to the city centre is approximately 30 minutes.

Paris – Charles De Gaulle Airport 
Upon arrival, please collect your luggage and make your way  
to the arrival hall, where you will be met by an APT Representative 
holding an APT sign. Look for the APT logo. The airport is located 
approximately 50 km north of the city centre and travelling time  
is approximately 60 minutes. 

Prague – Ruzyne International Airport 
Upon arrival, please collect your luggage and make your way  
to the arrival hall of Terminal 2, Floor 0, before the exit door (and 
between two lifts). Here you will be met by an APT Representative 
holding an APT sign. Look for the APT logo. The airport is  
located 25 km west of Prague’s city centre and travelling  
time is approximately 30 minutes. 

Pull up a seat and watch the locals pass by Fine dining is part of your tour



Arrival & Departure Information
AIRlIne delAyS
If your flight is delayed, or if you miss a connecting flight, please 
call the transfer company with your new flight details as they will 
make every effort to meet you when you arrive. If you are not met 
due to a delayed or missed flight, please follow the instructions for 
On Your Own Transfers. Retain any receipts, in case you need to 
make a claim with the Airline or Travel Insurance Company. Please 
see your itinerary for applicable phone numbers.

MeeT & gReeT
If doing our Magnificent Europe cruise, we meet at the ship on the 
first day of the tour in either Amsterdam or Budapest. If you have 
additional accommodation, or have booked an APT Exclusive land 
tour or city stay, your itinerary will specify the meeting place on  
Day 1 of the tour. 

HOTel cHeck-In
The official check-in time at hotels in Europe is 3pm local time but, 
where possible, the hotel will try and have your room available 
earlier. If your flight arrives in the morning, luggage can be 
dropped off at the hotel before check-in and will often be  
delivered to your room later.

HOTel cHeck-OuT
Normal check-out times vary but are usually at 11am or noon.  
If you have a late afternoon or evening flight, most hotels have a 
luggage room where you can store luggage until your departure.

AIRPORT dePARTuReS
For passengers who have pre-arranged departure transfers to  
the airport from the cruise ship, your Cruise Director will advise  
you of your transfer time prior to disembarkation. For passengers 
without an organised transfer from the ship, the Cruise Director 
and reception will be happy to assist you obtain transport to  
the airport.

Take in the sights of romantic Paris Discover the wonders of the Louvre




